
  

 

 

 

 

 

OUR COMMITMENTS QUALITÉ TOURISME ™ 

 

Sustainable development actions  

In the heart of a grandiose nature, Verdon Tourisme team has chosen to commit to sustainable 
development : 

 
- Within the team 
- Towards visitors and partners 

 

 
Within the team : 

Various measures are in place : 

- Use of paper printed on the front side for internal printing or drafts 

- Sorting of paper, cardboard and plastic into separate containers 

- Sorting of used batteries 

- Sorting of used stationery for parents (Castellane's office) 

- Sending glasses recovered from the "lost and found" in each BIT at the end of the season to 
an association, "Lunettes sans frontière" 

- Putting appliances on standby during periods of inactivity 

- Turning off lights in unused rooms 

- Sorting printer cartridges 
- Use of the YOUCARE search engine, each office has chosen a different cause 

 



  

Towards visitors and partners : 
 
 

- Verdon Tourisme' brochures are printed by eco-labeled printers 

- Visitors are invited to return unused brochures to our offices or leave them at their 

or leave them at their accommodation 

- Instructions for hiking: the trip advisors insist on "bringing back" waste and even 
"picking up" any waste they come across 

- Distribution of a promotional film on Verdon Tourism, an awareness-raising film on 
the regional nature park and a film explaining the behavior to adopt in case of an 
encounter with a herd dog (patoux) in the offices that have the possibility to do so 

- On request, bags for dog excrement can be given (otherwise refer to the Town Hall 
for Castellane) 

- Prefer emailing for exchanges 

- Use of GREEN stamps, for more ecological and economical mailings 

- Proposal of " co voiturage " to do the Martel trail, according to the seasons (shuttle 
or not) and the requests 

- Creation of a brochure for the visually impaired, in large print 

- Installation of racks for the various media accessible to people with reduced mobility 

- Person with Reduced Mobility (PRM) module in each offices 

- Access for people with reduced mobility facilitated and possibility of moving in the 

offices 

- Ringing bell for the Castellane's office (heavy door for PRMs) 

- Magnetic loop at the Castellane's office (for the hearing impaired) 

- Labels on the displays with a pictogram for easy understanding 

 

 

 

 

 

 

 

 

 



  

A tra ining and 
management 
s trategy that 

promotes skills

Continuous 
improvement 

actions 
adapted to our 

customers

A quality policy 
that a ims for 
tota l  quality

The 
development 
of our internal 

ski lls

Continuous 
improvement 

of our 
performance

Permanent 
customer 

satisfaction

Organization 

• Monitoring this 
pol icy and these 
objectives throughout 
the company's 
organization

• The resources 
needed to 
implement, operate 
and continuously 
improve the QMS 

• An annual  
quality and 
environmental 
policy and   
objectives

• The importance 
of respecting 
customer, 
environmental & 
legal 
requirements
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EnsureGarantee
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Our commitments 

 

 

 

 

 

 

 


